
PROGRAM DESCRIPTION

Travel Assistance

Explanation

WHAT IT IS: 

Travel Assistance is available through group insurance products provided 
by Standard Insurance Company (The Standard‡). The service is provided by 
Assist America, Inc.

Travel Assistance can help employees and their families prepare for trips 
and during critical situations while away from home. The program can assist 
participants with �nding quali�ed medical providers, legal services or with the 
replacement of lost credit cards and passports.

WHAT IT’S NOT: 

Travel Assistance is not travel insurance. Travel Assistance provides speci�c 
support services while traveling. Travel insurance provides monetary 
compensation for losses that occur while traveling.

This document explains what Travel Assistance covers and how employees 
can use it. Contact Assist America for additional details and questions.

Eligibility

COVERED PARTICIPANTS, WHICH INCLUDE:

•   The covered employee

•   The employee’s dependents, including a spouse or domestic partner and 
dependent children, married or unmarried through age 25 or disabled

 º Dependents traveling on business for their employers are not eligible to 
access these services during those trips.

Access

WHEN CAN PARTICIPANTS USE THIS SERVICE?

For trips that are more than 100 miles from home, or in a foreign country, 
and for less than 180 consecutive days:

•   While preparing for their trip

•   While traveling on their trip

Participants MUST contact Assist America as soon as possible to use Travel Assistance. 
Call 800.872.1414 within U.S. | +1.609.986.1234 outside U.S. 


















