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Medical Emergency Services

SCENARIOML
Assist America must make all the arrangements for If you need immediate medical attention, it’s highly
the services it provides. Claims for reimbursement are recommended to call the local emergency provider.
not accepted. Otherwise, please contact Assist America. A coordinator

will help locate the most quali ed medical facilities and

) urgent care centers near your location and provide a list
SCENARIOV: of local referrals.

SCENARIO 1

Assist America will make all efforts to evacuate you to
the closest adequate medical facility during a medical
emergency. There may be situations beyond our control
that could affect the transportation response time.

SCENARIOI&

Assist America doesn’t provide ambulance dispatch
services. In case of a life-threatening emergency,
immediately contact the local emergency dispatch. Once
you reach the facility, Assist America can be contacted to
help with hospital admission or begin medical monitoring.
The Assist America team will evaluate your medical care
to ensure the facility has the appropriate capabilities

to attend to your needs. If so, Assist America will
continuously monitor your care and medical condition.
Assist America will also help coordinate your care with
your health insurance, employers, and family members, as
requested and applicable. Once you’re cleared for travel,
Assist America will arrange and pay for your return home.
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Other Services

SCENARIO 27 SCENARIO 18
Dependent children are eligible for Assist America’s You have access to Assist America’s travel
travel assistance services for trips up to 180 consecutive assistance services for trips up to 180 consecutive

days. If your dependent child(ren) are scheduled to

be away from home for more than 180 days, you can
enroll them in Assist America’s Extended Coverage
before their departure. The Extended Coverage will
guarantee them access to the services beyond 180
days. Please contact Assist America at 800.872.1414 or
medservices@assistamerica.com for more information.
The Extended Coverage period must coincide

with your policy with The Standard.

For more information, visit www.standard.com/travel

Standard Insurance Company | 1100 SW Sixth Avenue, Portland, OR 97204 | standard.com

*Travel Assistance is provided through an arrangement with Assist America, Inc. and is not af liated with The Standard. Travel Assistance is subject to
the terms and conditions, including exclusions and limitations of the Travel Assistance Program Description. Assist America, Inc. is solely responsible
for providing and administering the included service. Travel Assistance is not an insurance product. This service is only available while insured under
The Standard’s group insurance policy.

The Standard is a marketing name for StanCorp Financial Group, Inc. and subsidiaries. Insurance products are offered by Standard Insurance
Company of Portland, Oregon, in all states except New York. Product features and availability vary by state and are solely the responsibility
of Standard Insurance Company.
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